Terms and Conditions for the Digital Product — “School of God’s Leaders — SBL” Online

Course

[Last updated: 14 May 2026]

§1. General Provisions

1.

These Terms and Conditions set out the rules for the purchase and use of the digital
product in the form of the biblical course “School of God’s Leaders — SBL” online
(hereinafter: the “SBL Course”) made available through the mobile application and
related electronic services operated by Glory Church, a local church in Warsaw, with
its registered office at ul. Skibicka 5, 02-269 Warsaw, entered into the Register of
Churches and Other Religious Associations in Section A under item 157 on 10 October
2003 (hereinafter: the “Service Provider”).

These Terms and Conditions constitute a set of rules governing the provision of
electronic services within the meaning of the Act of 18 July 2002 on the Provision of
Electronic Services and define the rights and obligations of the Service Provider and
users acting as consumers.

For the purposes of these Terms and Conditions, the Service Provider provides the
following contact details (means of communication):

a) address: ul. Skibicka 5, 02-269 Warsaw;

b) e-mail address: office@kosciolchwaly.pl;

c) telephone number: +48 534 841 254.

4.

5.

6.

The SBL Course constitutes digital content within the meaning of the Consumer
Rights Act, supplied to the user in a non-material form via the Application.

The User may not use the Application or the SBL Course, including placing Orders,
anonymously, under a pseudonym, or using incorrect personal data.

The User is obliged to use the SBL Course in accordance with these Terms and
Conditions, applicable laws, and accepted standards of conduct, while respecting
personal rights and intellectual property rights, in particular copyrights held by the
Service Provider or third parties, and in a manner that does not disrupt the operation
of the SBL Course or the Application.

The use of the SBL Course is conditional upon acceptance of these Terms and
Conditions, the Application Terms and Conditions, and the Privacy Policy.

§2. Definitions

1.

“SBL Course” means paid digital content including educational materials in the form
of audio recordings, video recordings, supplementary materials, and other content
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made available electronically by Glory Church. All Content made available as part of
the SBL Course remains the property of Glory Church or the entities holding rights to
such Content. The User does not acquire ownership rights to the Content or any
economic copyrights but only gains access to the SBL Course under an end-user
license.

2. “Application” means the Glory Church mobile application.

3. “User” means a natural person holding an account in the Application who has
purchased the SBL Course.

4. “Consumer” means a natural person performing a legal act not directly related to
their business or professional activity.

5. “Content” means all materials made available within the SBL Course, regardless of
their form.

6. “Agreement for the supply of digital content through granting access under an end-
user license” means an agreement granting a non-exclusive license providing access
to the SBL Course, concluded or entered into between the Consumer and the Service
Provider through the Application, under which the Service Provider undertakes to
provide the Consumer with access to the SBL Course and the Consumer undertakes
to pay the Service Provider the license fee for access to the SBL Course.

§3. Technical Requirements
1. In order to properly use the SBL Course, it is necessary to:
a) possess a mobile device with Internet access;
b) install the current version of the Application;
c) use a compatible Android or iOS operating system supported by the Application provider;
d) have an active User account in the Application;
e) maintain an active Internet connection enabling the playback of digital Content.

The Service Provider recommends using the latest operating system versions and Application
updates to ensure proper functioning of the SBL Course.

The Service Provider shall not be liable for improper functioning of the SBL Course resulting
from the User’s failure to meet the minimum technical requirements referred to in this
section.

Deleting the User’s account in the Application or on the Glory Church website shall result in
loss of access to the SBL Course granted under the end-user license.



84. Conclusion of the Agreement for the Supply of Digital Content through Granting Access
under an End-User License

1.

The agreement for the supply of digital content through granting access under an
end-user license is concluded upon successful payment by the User and receipt of
confirmation of the granting of the non-exclusive license.

Access to the SBL Course may be granted immediately after the payment is credited.

The Service Provider enables payments through external payment service providers,
including Stripe, PayU, and Przelewy?24.

The User is obliged to provide truthful and up-to-date information necessary for
order fulfillment.

§5. Access to the SBL Course

1. The SBL Course is made available exclusively to the User who has acquired the end-
user license and created an account in the Application.

2. Access to the SBL Course is personal and assigned exclusively to the User account
created in the Glory Church Application or on the Glory Church website.

3. After deleting the account, the User loses access to the SBL Course.

4. Restoration of access to the SBL Course is possible upon the User’s request submitted
to the administrator.

5. After deletion of the User account, the content of messages published by the User
shall remain visible; however, data identifying the User, in particular their name and
surname, shall be removed.

6. The Service Provider reserves the right to temporary technical interruptions related
to maintenance, updates, or development of the technical infrastructure.

7. The Service Provider does not guarantee uninterrupted and error-free access to the
SBL Course but undertakes to take actions aimed at ensuring the proper operation of
the service.

§6. Price

1. The price displayed in the Application is expressed in Polish zloty (PLN). The Service
Provider benefits from VAT exemption.

2. The price of the SBL Course constitutes a one-time fee and grants the User access to

the SBL Course for the duration of maintaining the User account in the Application
and while the SBL Course remains available as part of the Service Provider’s activities.



3. Information regarding the SBL Course, in particular its content, price, payment
methods, and type of access, is presented in the Application within the description of
the SBL Course.

4. The Service Provider reserves the right to change the price of the SBL Course and
other Content presented in the Application, withdraw Content, and introduce new
Content. The above right shall not affect orders placed before the effective date of
the price change.

§7. Copyright and License

1. Allintellectual property rights, including economic copyrights to the SBL Course and
all Content made available within it, belong exclusively to Glory Church or the
relevant third parties.

2. The SBL Course constitutes a work protected under the Copyright and Related Rights
Act.

3. Upon gaining access to the SBL Course, the User is granted a limited, non-exclusive,
non-transferable, and non-assignable end-user license authorizing use of the SBL
Course solely for personal use through:

a) the Account in the Application,
b) the Account on the Glory Church website.

4. The User is not authorized to grant sublicenses, transfer rights arising from the
license, or provide access to the SBL Course to third parties.

The license does not authorize the User to:

a) copy, record, or reproduce the Content beyond permitted personal use;

b) publicly share the Content;

c) distribute, resell, sublicense, or provide access to third parties;

d) publish the Content on the Internet, social media, or other communication channels;

e) use the SBL Course for commercial or training purposes without prior written consent of
the Service Provider.

5. Violation of the license terms may result in immediate blocking of access to the SBL
Course and pursuit by Glory Church of claims provided for under applicable law.

§8. No Right of Withdrawal

1. The User acting as a consumer acknowledges that pursuant to Article 38(1)(13) of the
Consumer Rights Act, they lose the right to withdraw from the agreement for the



supply of digital content not supplied on a tangible medium if performance has begun
with their express prior consent before the expiry of the withdrawal period.

Before making a purchase, the User consents to the commencement of the service
consisting of immediate granting of access to the SBL Course and the Content made
available under the non-exclusive end-user license before the expiry of the
withdrawal period.

The User confirms acknowledgment that upon commencement of performance in
accordance with section 2, they lose the right to withdraw from the agreement.

The consent referred to in sections 2—3 is granted by selecting the appropriate
checkbox before completing the purchase.

§9. Complaints

1. The User has the right to submit a complaint regarding the functioning of the SBL
Course or non-conformity of the digital Content with the agreement.

2. Complaints should be submitted electronically to: office@kosciolchwaly.pl.

3. The complaint should contain information enabling identification of the User and a
description of the reported problem.

4. The Service Provider shall examine the complaint within 14 days from the date of
receipt.

§10. Liability

1. The Service Provider shall be liable for conformity of the digital Content with the
agreement to the extent provided for by applicable law.

2. The Service Provider shall not be liable for:

a) inability to use the SBL Course resulting from reasons attributable to the User;

b) improper operation of the User’s device or software;

c¢) consequences of the User sharing login credentials with third parties.

3.

The User is obliged to secure account access data against unauthorized access.

§11. Personal Data

1.

Users’ personal data are processed in accordance with applicable law and the Privacy
Policy.

Detailed information regarding the processing of personal data is contained in a
separate document — the Privacy Policy.

§12. Final Provisions
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1. These Terms and Conditions shall be governed by Polish law.
2. In matters not regulated herein, the provisions of the following shall apply:
a) the Civil Code;
b) the Consumer Rights Act;
c) the Act on the Provision of Electronic Services;
d) the Copyright and Related Rights Act.

3. The Service Provider reserves the right to amend these Terms and Conditions for
important reasons, in particular in the event of:

a) changes in legal regulations;
b) technological or functional changes to the Application;
c) expansion or modification of the scope of services provided;

d) the need to adapt the Terms and Conditions to decisions of administrative authorities or
court rulings.

4. Users shall be informed of amendments to the Terms and Conditions sufficiently in
advance via the Application or e-mail.

5. Any disputes shall be resolved by competent common courts in accordance with
applicable law.



